Personal Training with Gemma Hughes
Cancellation Policy

Personal Trainer Cancellation policy:

e Last minute cancellations (inside of 24 hours of your scheduled
appointment) will be billed at the normal rate of a single session to the
client. However, 2 last minute cancellations per year, due to
emergency or sudden illness, will be waived at no charge to the client.

e Note: Please be on time for your session. If you are late the session
must still end on time.

e Please know that I hold myself to these same policies. As you trainer |
will also be waived two last minute cancellations per year. Should |
cancel any other sessions, within 24 hours of our scheduled training
session, | will add one training session to your package, free of

charge.

I acknowledge and fully understand the cancellation policies as stated above:

Client: Print name

Client’s signature:
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